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FOR COMMUNITY BASED SERVICE LEARNING & COMMUNITY SERVICE STUDIES
...showcases the multiple 
ways that students work with 
community partners to 
advance social justice in the 
Chicago area. Each year over 
3000 DePaul students help to 
build the capacity of our 
community partners through 
community-based service 
learning courses, internships, 
service, and community- 
based research. These 
opportunities result in deep 
learning and significant 
contributions to the 
community.
WE HAVE GATHERED JUST 
A FEW STORIES FROM 
STUDENTS THEMSELVES...
“DEPAUL HAS GIVEN ME A LOT. 
THROUGH THE COMMUNITY 
SERVICE STUDIES PROGRAM AND 
MY SERVICE AND COURSES, I’VE 
EXPLORED COMMUNITY ACTIVISM, 
HEALTH CARE ADMINISTRATION, 
SOCIAL JUSTICE, AND EDUCATION. 
I HOPE TO ONE DAY SERVE ON THE 
BOARD OF EDUCATION FOR 
CHICAGO PUBLIC SCHOOLS. ALL 
OF THIS IS THANKS TO DEPAUL 






Urban Initiatives (Play with 
Potential) aims to maximize the 
health, academic, and social and 
emotional learning benefits of 
recess periods. The program is 
offered to all students in a K-8 
school and aims to maximize 
students’ opportunities for 
physical activity while promoting 
cooperation and teamwork. We 
have dedicated on-site staff and a 
broad recess curriculum that 
includes equipment.
The project that I have been working on 
involves observing these recess sessions 
and collecting data, along with 
coordinating recess myself. The data I 
collect helps the program grow; the 
program can see where 
certain skills are lacking 
and help improve that.
Along with data collection,
I’ve made an observation 
scale more directed 
towards the structure of 
recess such as, is the III 
coordinator involved 
physically along with the 
kids. This will help the 
coordinator develop skills 
they may lack to provide a 
successful recess session.
Dealing with twenty to 
possibly a hundred kids of
a variety of ages is not easy. I have 
learned how to be more patient and 
understanding. Another skill I have 
attained is how to be a role model and a 
friend with kids. Throughout the year I 
have noticed the kids mostly see adults 
as authoritative people who tell them 
what to do. Kids love being able to talk 
to you and being able to have that one 
role model, and that’s who I have 
become for the kids. Lastly I have 
learned how to create, plan, and 
evaluate a project of my choice.
The legacy I hope to leave with Ul is that 
my contributions with data collection, 
observations, and actually coordinating 
recess myself will have helped improve 
the organization so much that it’s 
improving the kids’ overall engagement 
with recess.
The most important take away from my 
services with Urban Initiatives is that the 
kids today will have a big impact on our 
future; the way recess is structured with 
Ul gives kids the opportunity to have role 
models that they can talk to along with 
knowing that a full staff of people are 
working hard to better their health and 
their education. It has been great so far 








North West Side Housing Center 
has a strong mission of engaging, 
educating and empowering the 
community with housing, 
education and community 
organizing programs.
I work in the financial education pre­
purchase department. My favorite 
project has been working with the 
Chicago Federal Reserve for Money 
Smart Week. It was a pleasure having 
direct contact with the partners involved 
and having the freedom to create the 
agenda. Five new workshops were 
implemented, which included a 
workshop to help young adults make 
smart financial decisions on purchasing 
their first car.
In terms of the skills I’ve attained during 
my time at NWSHC, one that stands out 
the most is interpersonal awareness; 
many of our clients are dealing with 
sensitive issues and I have learned to not 
only listen but also respond with action 
to address their concern. Second is 
forward thinking; I have become aware 
of how housing policies affect 
communities and when researching new 
policies in my class I am able to 
anticipate indirect outcomes. Finally, 
work ethic; even with the most tedious
tasks I learned that it is people’s homes 
that are at stake and everything should 
be done accurately.
NWSHC has grown significantly during 
my time there. Each year the 
organization brings in more interns. I 
have been able to show that given the 
opportunity interns can provide the 
organization with innovative ideas. I hope 
that my strong work ethic will be 
reflected in the organization and interns 






The mission of Mil Mujeres is to 
provide direct legal services in the 
area of immigration law to low- 
income Spanish-speaking 
survivors of domestic violence 
and sexual
assault.
As a Community 
Partners Intern, I 
work as a legal 
assistant. As a 
legal assistant, I 
complete U visa,
VAWA and DACA 
applications. My 
work also includes 
doing research to 
obtain valuable 
records for the 
client, translating/transcribing 
documents, and speaking to clients 
about their case. I also sometimes go to 
the Mexican Consulate to do outreach. 
During my service at Mil Mujeres I’ve 
grown in many capacities. My translation 
skills have improved vastly. My work 
requires me to translate from Spanish to 
English, which has helped me work on 
my Spanish and translation skills in 
written and oral form. My work requires 
me to speak with people everyday, 
mostly by phone and I have gotten better 
at knowing how to work with people 
through the phone in Spanish. I also 
work with many applications that require
me to pay close attention to every detail, 
because a mistake could slow down the 
application process and/or could 
possibly result in the application being 
denied by immigration services.
I hope to leave behind my values of 
service and compassion. Much of the 
work that interns do is detached from 
the actual person we are helping. I 
remind myself every day that I am 
making a difference in someone’s life. 
Whenever I can, I like to meet the people 
whose application I am working on to 
assure them that I am working as best as 
I can on their application and that I am 
here to serve them. I refer people to 
other organizations 
that could provide 
them with services 
we do not offer, 
because what 
matters most to 




takeaway from my 
service at my 
organization is 
learning that 
although the work that I am doing can be 
strenuous and tedious, I am helping and 
serving my community. I remind myself 
that it is real people that I am working 
with and that I am helping people get 
another chance to rebuild their life 
without fear. I have learned that there are 
so many flaws with our immigration 
system and that there are many people 
who don't know their rights and legal 
opportunities. This has influenced my 
career goals. I have become motivated 
to pursue my education and attend law 
school to become an attorney. I want to 
continue serving and representing my 






The community site where I have 
conducted my service learning is 
Centro Romero. Centro Romero 
focuses on providing job 
placement, housing orientation, 
assistance with immigration 
procedures of the INS, and 
education services.
I work as an English Tutor (Reading 
Program to improve literacy) and 
Teaching Assistant in the Youth Program 
for children ages 6 to 16.
My service learning experience at Centro 
Romero improves my critical-thinking, 
problem solving, and communication 
skills. During my time at Centro Romero I 
enhanced my problem solving skills by 
being able to resolve conflicts between 
kids and employing a peaceful 
resolution. I also used critical thinking in 
preparation for teaching and 
demonstrating material in a classroom. I 
can critically and effectively 
communicate with my advisors at Centro 
Romero about the needs, problems, and 
successes of my students.
I hope to leave behind the legacy of 
education that is both joyful and 
informative. In my opinion the readings 
should be joyful and fun for the children 
otherwise it is not as beneficial for them. 
The kids are excited to see me during 
our lessons. It is very important to find 
an individual approach to each child. 
Sometimes it’s hard to get the attention 
of the class so adjustments to the lesson 
have to be made quickly. By organizing 
the children to improve their reading 
skills and offering needed resources it is 
possible to create a change and find 
their capacities.
At Centro Romero I have learned that 
you need to understand the needs of the 
community. Unfortunately many 
nonprofits are dependent on government 
grants and support. This makes it 
difficult for organizations during a budget 
crisis in Illinois. I am honored to have 
received a practical experience in 
addition to the theoretical background 
that we receive in the classroom and 





I’ve been working with the Union 
League Boys and Girls Club, in 
the Humboldt Park neighborhood 
of Chicago for the past two years.
My work is primarily with the Science 
Club, although in the past they’ve asked 
me to assist in tutoring, the gym, game 
room, or general help. Their mission is 
to enable youths in need to reach their 
fullest potential. With their science club, 
we fulfill this mission through teaching 
and working on science projects, to fulfill 
or enrich their scientific backgrounds.
Over time, I’ve become much more 
attuned to working with children, 
especially younger ones in elementary or 
middle school. My time management 
skills have also increased exponentially. I 
feel that so far, I’ve mastered balancing 
my academics, my volunteering, work, 
and social life pretty well. In addition, I 
feel my reliability and social responsibility 
has increased. I work with youths in 
need, and doing so has deepened my 
understanding on the importance of 
social justice work. I go there every 
week, and thus develop relationships 
with these kids. This dedication to go 
weekly is reliable for the BGC, but also 
for the children there. I hope that my 
presence is always positive and that I’m 
in some shape or way a person for them 
to look up to.
I’ve come to realize that I really enjoy 
working with youth; they’re all so sweet 
and I’ve been pleasantly surprised by 
how witty they are. I feel inspired to 
continue social justice work for children, 
even after this program throughout my 
life. I want these kids to feel important, 
empowered and that they have the 







The title of my program is Catholic 
Schools Internships under the 
Egan Office of Urban Education 
and Community Partnerships. The 
mission of this organization is to 
focus specifically on Catholic 
elementary schools and to be a 
resource for any given classroom 
in tutoring, classroom assisting, 
special projects and more.
While I have not worked on a specific 
project throughout the year, I have 
worked with my 2nd graders on several 
projects such as the art history of 
Visitation School, science fair project on 
habitats, and composing expository and 
persuasive writings.
One skill that I have gained during my 
time with this organization is classroom 
management skills. Through this 
program I made the decision that I want 
to become an Early Childhood Educator.
I also have attained leadership skills 
such as facilitating group discussions 
efficiently. Another competency is 
developing a social justice mindset. 
Learning these skills is essential and 
practical —I can use them in my own 
classroom in the future.
The legacy I hope to leave at this 
organization is for my current and future 
students to realize the potential they
have to succeed beyond their 
expectations. I also hope to leave behind 
for future tutors the ability to persevere 
and continue as a positive role model for 
young children.
The most important takeaway from my 
service in this program is finally deciding 
what I wanted for my career— becoming 
a teacher, and maybe a principal down 
the road. I also continue to learn each 
day that I am at my site, and cherish the 
wonderful gift my students give to me. I 
have learned so much more from them 






My main goal through 
the Public Schools 
Internships (PSI) 
program at William 
Penn Elementary has 
been to improve 
student’s reading and 
writing skills.
I believe that reading and 
writing lays the foundation 
for getting ahead in life. I 
work with the specific 
students who struggle in 
these areas. A few 
strategies I use are having 
the students read to me, and using 
flashcards to help sound out words.
I’ve seen growth in myself in many ways 
since I started at Penn. My public 
speaking has vastly improved. The 
teacher I assist has allowed me to 
facilitate classroom lessons and this has 
helped me to become more comfortable 
and confident in speaking in front of a 
large group of students. I’ve also learned 
how to tutor IEP students while 
accommodating each of their individual 
needs. Lastly, I’ve learned how to 
address behavioral issues and how to 
make sure that all of the students are 
doing what they are supposed to.
When the time comes me for to leave 
William Penn Elementary, I hope the 
students will continue to use strategies 
that I have taught them in reading, 
writing and math to prepare for the next 
step in their education.
I have been at William Penn for a year, 
and the most important personal 
takeaway is being able to help the 
students improve their reading, writing 
and math skills. I cherish every minute 
that I have with the students. Every 
moment counts and knowing that I can 






The mission of the Catholic 
Schools Internships program is to 
improve accessibility and 
coordination of DePaul 
University’s resources for Catholic 
schools in Chicago. In addition, 
we assist community 
organizations in working to 
promote a more comprehensive, 
strengths-based and community 
building approach to serving their 
clients.
St. Sabina, where I currently serve, is in 
the process of building a community 
garden. There are many areas where 
work needs to be done before we can 
make the garden possible. The main goal 
is to bring the school and the 
surrounding communities together so 
they can all feel more unified. Finally, we 
want the students to feel they are in a 
safe place where their community is 
there for support as opposed to division.
One of the many skills I have attained 
during my time at St. Sabina is 
awareness of the perceptions about the 
community around St. Sabina. This 
includes being mindful of every individual 
and community with no judgment. 
Secondly, I have learned to come to St. 
Sabina with an open heart, open mind 
and open arms. This program not only 
lets you be a tutor/mentor but it also 
allows you to be a role model and even a 
friend to the students. Lastly, my 
patience has grown a lot because 
everyday is a different day and, like 
everything in life, there are good and bad 
days.
The legacy I hope to leave at St. Sabina 
is the knowledge that the youth need us 
as role models and as their support 
system. We cannot just give up on them 
the way many school systems do. We 
must be passionate about the students 
so they know that we are not there to be 
just another teacher but for moral 
support and everything in between. The 
key to success is doing what you truly 
love, being fully devoted and committed 
to the work you are doing.
There is not a day when I go to St. 
Sabina that I am not welcomed with 
warm hugs and smiles; just that itself is 
the most rewarding feeling any tutor/ 
mentor can feel.
“1/lZe ARE the future. How will you make it 
better? How will you be remembered?’’ 







The mission of the Catholic 
Schools Internships (CSI) is to 
serve Catholic schools and their 
students in underprivileged 
neighborhoods in Chicago. We 
service the schools primarily by 
providing tutoring and mentoring 
to students. We also serve the 
schools by trying to engage with 
their communities by researching, 
discussing, planning, and 
programming events and goals to 
address the problems the 
neighborhoods face.
Throughout my time with CSI, I’ve 
gained and strengthened an endless 
amount of skills and core competencies 
that are easily transferable. My top three 
skills are the ability to empower others, 
interpersonal awareness, and initiative. 
I’ve been able to empower others by 
providing the kids at my school with the 
confidence to take on new challenges 
and show them they have the ability to 
succeed. I have strengthened my 
interpersonal awareness by building an 
ability to notice, interpret, and anticipate 
others’ concerns and feelings, and using 
this to be able to communicate more 
effectively. I’ve also gained a greater 
sense of initiative through CSI. Every 
time I go to my school I’m reminded that
action needs to be taken and things 
need to change.
The legacy I hope to leave behind with 
CSI is that you don’t have to be an 
education major to teach someone and 
you don’t have to be a social justice 
major to help create a positive change. 
All it takes is consistency and devotion. 
As a computer science major, most of 
my time is taken up with class, 
homework, and my internship; however, 
no matter how busy I am, I always make 
sure I set aside 10 hours a week to help 
at my school. Why? Because I believe
helping improve the future, even on a 
micro level, is one of the most important 
things I can do.
The past three years of CSI have really 
served as a reminder for me. Coming to 
DePaul from the Detroit Public School 
System, I’ve never noticed how I was 
always given the short end of the stick. 
Similarly to the kids I tutor, I’ve lived in 
neighborhoods that are food deserts, the 
schools are underfunded, and the 
majority of the community is living in 
poverty. But also like the kids I tutor, I 
had mentors, like me, that show them 










I have always had a joy for 
community service, however, 
since my time at DePaul 
University my joy has transformed 
into a passion. Community service 
has become an integral part of my 
education and identity.
Since I began my time at DePaul, I have 
completed 150 hours of service at 
multiple organizations around the city of 
Chicago and have served as a tutor, a 
mentor, a restorative justice teacher, and 
an artist. In these hours I have learned 
the importance of community. My 
volunteer work has taught me how to 
embrace diverse and growing 
communities as well as how to be a 
valuable member.
The communities I have had the privilege 
of volunteering in have instilled in me 
trust, accountability, and mindfulness. I 
have learned that civic engagement is a 
give-and-take process. Both the 
volunteer and the service site must be 
willing to exchange knowledge and skills 
so that both parties will grow and 
prosper.
My community service work has inspired 
me to pursue social justice and enact 
change through my passion for writing. 
By combining these passions- social 
justice and writing-1 believe I will be able 
to make a difference in the communities I 
have come to value most.
REL 259: RELIGION AND 
SOCIAL ENGAGEMENT: 
CHILDREN, PAST AND PRESENT
The community aspect of 
Professor Naomi Steinberg’s 
Religion and Social Engagement: 
Children, Past and Present course 
seeks to enhance the students’ 
intellectual and creative skills, 
personal and social responsibility, 
intercultural and global 
understanding and preparation for 
career and beyond.
Students from the class attest to the 
power of academic service learning:
“It [service learning] adds a real-life 
component to it [their academic 
experience], placing life-experience on 
par with typical classwork- papers,
readings, presentations- and thus 
destabilizing an arguably damaging 
hierarchy of knowledge in a university 
setting. This, as I believe, is one of the 
greatest contributions from a service 
learning experience, which one can 
expect to receive as a product of one’s 
academic experience at DePaul. ”
“I think there’s more to be said about the 
“academic experience” than what one 
can learn within a classroom. I think 
service learning has taught me how to 
apply knowledge, not just accumulate it? 
Which is an incredibly valuable lesson. I 
think service learning motivates students 
to push themselves and set higher 
standards academically because they 
know it matters, and we get a taste of 
what we are capable of accomplishing.”
k





social sc°eNcisl>AL ARTS AND
IT 278: COMMUNITY-BASED 
TECHNOLOGY PROJECTS
IT 278: Community-based 
Technology Projects requires 
students to apply agile project 
management skills to real-life 
projects in collaboration with 
community service partners; 
students learn and serve in the 
community and vice versa. They 
work to assess urban community 
needs and develop and implement 
a suitable Web or App solution.
This quarter one student group had the 
privilege of working with the Leukemia 
Lymphoma Society Illinois Chapter. The 
Illinois Chapter helps thousands of 
Illinois residents each year, including 
those residents typically underserved by 
the standard medical community. In 
consultation with the Society's board 
and staff members, DePaul’s IT 
278 student group designed a new web 
environment that features user-friendly 
patient care options and resources 
for leukemia, lymphoma, Hodgkin’s, and 
myeloma diseases patients and 
families. DePaul students transformed 
the chapter’s already cutting- 
edge brochure into a dynamic, 
interactive website based on human- 
computer interaction best practices and 
rich with critical resources. In the end 
the website has been linked to 
the Society's national website for patient 
use across the world.
Students developed and/or enhanced 
their agile project management skills by 
applying a development life cycle model 
to their work, constructing requirements 
and scrum reports developed in
consultation with a client and conducting 
usability tests. They also honed 
their leadership skills by leading the 
design and development of the project 
and project team throughout the project 
development life cycle. The DePaul 
students collaborated with a group of 
team members with diverse talents, 
skills, experience, work ethic, 
and personalities and learned to 
delegate tasks, all while 
maintaining communication with 
community partners.
Students helped to position the 
Society for long term success, leaving 
their community partner with not only 
a new website, but also a training 
manual designed to support user-friendly 
and long-term maintenance of the end 
product.
By the end of IT278, students have 
worked beside community organizations 
to address a challenge and learn. "I 
appreciated the practical application and 
experience," said one student. "And I 
learned about igniting change in the 
community."
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